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Application for Supply of Water 
All fields are required to be completed. 
 

Property Details 

Property Address (where supply is required):  

Date of Connection:   

NOTE: If you are requesting supply of water due to settlement, water accounts will only be established in the names as notified by SAILIS. If you 
are a business requesting supply, you will be required to submit your ASCIS certificate. 

Applicant Details 

Customer One 
(Only complete if adding a second name to the account) 

Customer Two 

Account Name:  
 

Account Name:   

Contact Number:  Contact Number:  

Email Address:  Email Address:  

Date of Birth:  Date of Birth:  

Proof of Identity:  Proof of Identity:  

(Forms of Identity accepted include Australian Drivers Licence, Proof of Age Card, Australian Passport, International Visa/ Passport, ABN, ASCIS) 

I would like to receive my Water account via email Yes ☐ No ☐ 

I would like to receive my Rates account via email Yes ☐ No ☐ 

Postal Address: (if different to residential address)  

 

Authorisation 

The Applicant hereby authorises Roxby Council to supply and provide the services specified in accordance with the 
Roxby Water Standard Contract - Terms and Conditions (copy available on request), which includes an obligation to 
pay to the Council such fees, levies and charges as Council may lawfully make from time to time for the Services. 

 
The Roxby Water Customer Charter is available for download on the Roxby Council website: 
http://roxbydowns.sa.gov.au 

Signature:  Date:  

Signature:  Date:  

* Signature required for all persons named above as account Applicants. 

NOTE:  The Property Owner will be responsible for all water and sewerage related charges until Roxby 
Council receives notification in writing of a change in property ownership. 

Payment Options 

Water accounts are issued quarterly and can be paid by cash, cheque, EFTPOS, EFT or BPAY. 

Roxby Water also offers a Direct Debit service. To setup Direct Debit payments, please complete the Roxby Water 
Direct Debit Authorisation Form is available from the Roxby Council office or for download on the Roxby Council 
website: http://roxbydowns.sa.gov.au 
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Water Meter Installation  

Account No:  Meter Size:  

Meter No:  Tariff Code:  

Meter Reading:  Date Read:  

Signed:  ☐ Account created and meter issued 
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